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Our Vision

Our Mission

To engage our community in providing a
safe refuge and other quality services to
women and children who have
experienced domestic abuse

To provide quality services for women and
children who have experienced domestic
violence enabling them to be safe, hopeful
and empowered to rebuild their lives.
To mobilise our community to support the
service both financially and non-financially,
and to join us in saying that we don’t accept
domestic violence in our community

“we don’t accept domestic violence
in our community”
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Our Fundraising Model
All of our funding comes from the generosity of private donors and supporters,
local community fund-raising, and corporate or community organisation financial and
in-kind support.
We do not receive any government funding.
A minimum of $700,000 per annum is required to operate the refuge and to offer ongoing
professional services to the women and children who need it and we are reliant on the
generosity of our local community and private and corporate supporters. All support and
donations make a direct impact on our ability to provide these essential services.
COVID-19 has had a multi-layered impact on us this year. While domestic violence has
escalated and the need for our service is greater than before, it has also affected the ability
of many regular donors to provide support, and the safety restrictions have hampered our
planned fundraising activities.
We are very grateful to those who have been able to continue their support
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A Message from our Chair
2020 will always be remembered as a year of strange and
difficult times due to the COVID pandemic. I’m incredibly
proud of our team who rallied very quickly to respond to the
changing needs of our clients and to the changes they needed
to make to keep themselves, their colleagues and our clients
safe against the spread of the disease. Our workers are
essential workers under the NSW government guidelines and
so we continued to provide our Refuge services and the
services at the Daisy Centre uninterrupted by using COVID
protocols for hand washing, social distancing, quarantining for
people from hot spots and testing when symptomatic or from
a hot spot. It hasn’t been easy for our social workers to engage with our clients using
masks and the recommended hygiene practices and yet they have managed to maintain
the high quality of service to our clients for which I’m very grateful.
We also noticed a change in how women were presenting to our service in the first four
months of the pandemic in that many women experiencing violence were being forced into
24/7 contact with their violent partner as he was now working from home. The woman’s
usual access to community contact points such as local cafes, sport or exercise was also
curtailed making it much harder for her to seek support to leave. This prompted our social
workers to become even more inventive in reaching out through GP networks, the lower
North Shore domestic violence network and other service providers to keep pushing the
message out that we can support women in a variety of situations, including staying in
their home or who need to leave and that their safety and the safety of their children is our
top priority.
We are grateful to our generous donors who enabled us to open the Daisy Centre this year,
which was timely as the Daisy Centre focusses on early intervention and case
management with women who are staying in their homes. The uptake on this service has
been immediate and we are commencing therapeutic groups to further expand the reach
of this work. We hope to have a public launch of the Daisy Centre, located in Neutral
Bay, when the COVID protocols allow. All referrals for Mary’s House and the Daisy Centre
are managed through our central referral line, (02) 8937 2094. We also have embarked on
a partnership with a family charity who have provided NSWBA with a transitional housing
property at much discounted rent that allows us to finally have a rental property for a
woman leaving Mary’s House where she can build up her capacity to participate in the
Sydney rental market. Our relationship with the Mater Private Hospital in Crows Nest and
our other major donors has remained strong this year and through this generosity we have
been able to maintain and grow our services at a critical time for women experiencing the
double impact of domestic violence and COVID. We are grateful.
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With the expansion of our programs, the NSWBA Board went to market to find an
experienced CEO to lead the organisation into our next phase of maturity. I’m delighted to
welcome Claire Barber to the role of CEO as of 2nd September and we are already
benefiting from Claire’s experience, wonderfully engaging manner and insight into areas of
improvement and growth. I have been privileged to be part of the Mary’s House journey
since our beginning in February 2015 and I want to thank my fellow Board Directors for
their commitment and ongoing support to our service over the past year. I remain
humbled by the strength of our clients, the dedication of our staff and the generosity of
our donors and commend everyone for surviving 2020. For the women that were killed
this year as a result of domestic violence, we honour their memory and commit to working
hard to continue to provide high quality services for women and their children that need
our support.

Liz Mackinlay
Chair NSWBA

L-R Claire Barber, CEO Mary’s House & The Daisy Centre; Liz Mackinlay, Chair NSWBA; Roger Williams, board member NSWBA
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The Mater Hospital…
The Mater Hospital is a special partner to Mary’s House. Since
Mary’s House opened, the Mater has provided a major annual
funding grant to help with our ongoing operational costs

The partnership with the Mater hospital began in 2015 through conversations I had
with the then Mission Director Carmel Shaw. We agreed very early in the Mary’s House
journey that there was mission alignment between our organisations, and from agreeing
to do our laundry on a weekly basis, we quickly evolved into a partnership that is about
so much more than the very generous annual grant we receive from the Mater.
Our relationship is rooted in a shared commitment to the health and well-being of
women. We work together through the social workers of the Mater and our social
workers collaborating, a common interest in public health, in working in our community
to share messages and information about how women can be safe and cared for, and
through a common vision of a world where women and their children and cared for,
protected and well.
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and Mary’s House
Heidi Bayliss CEO of the Mater Hospital
The Mater Hospital was founded by Religious Sisters over a hundred years ago. It was
originally a maternity hospital, especially committed to women, mothers and children.
As a female leading a hospital that carries this history, I feel especially committed to
the importance of that tradition, of caring for women.
As a society, we have made leaps and bounds with educational and career
opportunities for women and young girls today. My role at the Mater is testament to
that; as is the many opportunities my daughters have in their schooling. But we still
have astounding rates of abuse and violence in our country towards women and girls,
and this is a grave concern we should all share as Australians.
As a healthcare provider, the Mater has a special commitment to bring healing and
hope to women and families. There have been many instances where our nurses have
made referrals, initiated reports and offered support to women who have been
identified as at risk of abuse.
My commitment as CEO is that we will continue to provide maternity and other
healthcare to all women, and especially those who are most vulnerable.

L – R.
Heidi Bayliss, CEO of the Mater Hospital, Liz Mackinlay Chair of Mary’s House and Carmel Shaw from the Mater Hospital
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Board Members
LIZ MACKINLAY, CHAIR
Liz has over 20 years’ experience in the not-for-profit sector with extensive
senior executive experience both internationally and in Australia. She has
held roles with a variety of NFPs including as Global Vice President of
Strategy for World Vision International, as Director of Indigenous
Development for World Vision Australia, and as a gender specialist for the
International Red Cross Society in Cambodia, as well as serving on a number
of NFP Boards.
Liz has a passion for community development and mobilisation, and for
developing effective and efficient organisations to facilitate this. Liz is a
specialist in gender equity and reducing violence against women and
children, and is committed to children’s rights to care, participation and
protection. Liz is currently the CEO of Australian Business Volunteers and
Chair of the Board of NSWBA.

CLAIRE COOPER
Claire became involved with Mary’s House in March 2016 as part of the team
recruiting and managing volunteers. She also headed a committee tasked with
raising awareness of domestic violence in schools in the local community.
Claire has a degree in law from Southampton University, England and practiced
as a commercial property solicitor in London before moving to Sydney in 1991.
She lived in Jakarta, Indonesia for five years where she was a founding member
of Yayasan Balita Sehat, a Foundation for Mother and Child Health (FMCH).
Claire published a bilingual cookery book, the proceeds of which went to the
FMCH. During this time, she was also editor of the Grapevine magazine, a
monthly publication for expatriates living in Jakarta.

LAURA RIEVELEY
Laura has over 17 years of marketing and sales experience in senior roles
in TV, Media and Tech including BBC and Smartvisit. With a 360-degree
approach to marketing Laura has launched brands, channels, TV series
and products. She is currently undertaking an MBA at UNSW whilst
working for a world leading experiential currency company. Laura is
passionate about social justice causes, in particular gender equity and
combating violence against women.
Laura was a member of the Board from 2018 to late 2019 and NSWBA
would like to thank her for her contribution during that time.
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JANINE LOADER, ADJUNCT PROFESSOR
Janine is Regional Chief Executive Officer of St Vincent’s Private Hospitals,
Melbourne. Janine is a Registered Nurse and has held senior clinical roles in
Management, Education, Staff Development, Research, Clinical Governance,
Quality and Risk. Her previous executive roles include Chief Executive Officer of
the Mater Private Hospital North Sydney, Director of Nursing at Mercy Private
East Melbourne, Chief Nurse at St Vincent’s Private Melbourne, and General
Manager of St Vincent’s Private Fitzroy.
She has held academic positions at the Australian Catholic and Deakin
Universities and is a hospital surveyor with the Australian Council on
Healthcare Standards. Janine has a strong commitment to social accountability
and assisting the community.

JULIE STEWART
Julie is a qualified Social Worker who has worked in the Domestic Violence
field for over thirty years. Her experience spans a range of roles in the nonGovernment, Government and Tertiary Education sectors, ranging from
direct service delivery, service development, policy advice, legal reform,
community education and research to program development.
Julie joined the Board of NSWBA to continue her commitment to the
essential work of making the lives of women and children safer.

RICHARD HARPHAM
Richard has extensive experience in governance in the not-for-profit arena,
including as Deputy Chair of St Vincent’s Health Australia and Chair of the
Trustees of Mary Aikenhead Ministries.
He has held senior marketing and risk management roles in Australia and
overseas with Citibank and Westpac Group

ROGER WILLIAMS OAM
For several years Roger was the Co-Chair of Our Lady of the Way North
Sydney Parish Council. He also volunteers in the Outreach Programme of
the Matthew Talbot Hostel in Woolloomooloo.
Roger has held senior legal and commodity marketing positions in CSR Ltd
and the Australian Sugar industry and was an industry advisor to the
Australian Government in various trade agreement negotiations.
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Introducing our CEO
The idea for Mary’s House came about from the manager of the Our Lady of the Way Parish,
Humphrey Nolan in early 2015. The past 5 years have been a tumultuous, rewarding time
where the original steering committee of 14 people have established the Mary’s House
Refuge, set up the Board, developed our Community Centre the Daisy Centre and have now
seen the addition of a transitional housing asset. From little things, big things grow. Over
the past 18 months the Board has been aware that we were entering into a new phase of
maturity as an organisation and we agreed that it was time to bring in a CEO and to
implement a quality assurance framework aligned to the Australian Service Excellence
Standards. I’m delighted to introduce Claire Barber our new CEO. Claire has 7 years’
experience as a CEO running South Pacific Private, an addiction recovery hospital on Sydney’s
northern beaches. This is an important second era for NSWBA and the Board wholeheartedly
welcomes Claire as she leads our organisation into this exciting new phase.

Claire Barber, CEO
I was delighted to take on the role of CEO for Mary’s House
and the Daisy Centre in September 2020. It is a period of
change, challenge and opportunity for the organisation (as
well as the broader community) and I hope that my
experience as CEO of a hospital, and my background in
marketing and public relations will mean that I can offer a
sound contribution to the incredible work that is being done.
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“Coercive control is a form of
domestic abuse involving repeated
patterns of abusive behaviour –
which can include physical, sexual,
psychological, emotional or financial
abuse – the cumulative effect of which
is to rob victims of their autonomy and
independence.”

“Domestic and family violence is
an appalling crime that can have
devastating consequences for victimsurvivors. We must do all that we can
to improve how the justice system
addresses it”

Mark Speakman
Attorney General
Minister for the Prevention of
Domestic Violence

Source: NSW Government. Coercive control Discussion Paper, October 2020
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The need for Mary’s House
Domestic Violence in Australia,

1 woman PER WEEK
is killed

By a current or previous partner

Domestic Violence
is the greatest health risk
for woman aged 25-44

Domestic Violence has
a lasting impact
on children

Those abused or witnessing abuse
before the age of 15 are 3 times
more likely to be victims of domestic
abuse in adulthood

Source: Australian Institute of Health and Welfare report: Family, domestic and sexual violence in Australia, 2018

1/20
women experienced physical or
sexual violence over the last three
months, and…
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and the Daisy Centre
in a pandemic

2/3
of women who had
experienced physical or sexual
violence by a current or
former cohabiting partner
since the start of the COVID19 pandemic said the violence
had started or escalated in the
period of March to May 2020

1/2
More than half the women
who experienced coercive
control reported the onset or
escalation of emotionally
abusive, harassing or
controlling behaviours during
the COVID-19 pandemic

33%
For 33% of these women, it
was the first time they had
experienced physical or sexual
violence in their relationship

1/10
experienced at least one form of emotionally abusive,
harassing or controlling behaviour perpetrated by a
current or former cohabiting partner

Source: Australian Institute of Criminology report: The prevalence of domestic violence among women
during the COVID-19 pandemic, July 2020
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The Daisy Centre
The Daisy Centre is a resource for women and children escaping domestic
violence who do not require refuge accommodation. It is a community-based
service providing support through a variety of different programs.

Why this service was created
The concept for The Daisy Centre came from observations of Mary’s House caseworkers that
uptake and engagement of follow-on services post refuge accommodation was poor. In some
cases, ex-residents were returning to Mary’s House staff for support some months after
leaving the refuge.
An idea emerged to develop an adjunct program of Mary’s House to meet the needs of
women living with domestic violence in the community who may not require crisis
accommodation but who nevertheless need specific tailored information, advice, referral and
advocacy and therapeutic services to assist them in making choices to live safely and to
ensure their children’s safety.
To inform the development of the program, two visits were made by a Board member to
Melbourne to consult with existing services for expert advice on the specific services which
might be offered through the centre. Each service visited outlined each program and
provided specific advice on what works and what is needed by women and children who have
experienced domestic violence. The recommendations from this visit formed the basis for the
development of the Daisy Centre programs and services.
Thanks to a significant contribution provided by a single generous donor, The Daisy Centre
became a reality in early 2020.
The Daisy Centre is situated in Neutral Bay and is leased with the support of the local
council. Renovations to the property were completed at the end of April 2020, with kind
donations from both business and private sources. The centre co-ordinator took up residence
at that time.
Referrals for casework support from The Daisy Centre were being assessed and
actioned as early as March. Since then, the numbers of referrals for this service have
continued to increase.
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Programs and Services
The Daisy Centre supports women, both from the community and
those leaving Mary’s House, through a variety of services. These include:
•
•
•
•
•
•
•
•
•
•
•

providing a warm and welcoming safe space
longer term casework support,
information, advice, referral
advocacy
trauma counselling for women and children
therapeutic group work
psychoeducational group work
financial counselling
legal advice
trauma informed exercise class
childcare for women accessing these services

In addition to these services partnerships have been established with forensic accounting
services and dog boarding kennels.
The implementation of the programs at The Daisy Centre was impacted by COVID-19, in
particular group work and face to face interaction. The commencement of these groups was
deferred to the last school term of 2020.
The Daisy Centre is fortunate to have the space to social distance and employs a COVID safe
procedure. This enables caseworkers to have face to face contact with women, when
appropriate.

Outcomes we hope to see
The Daisy Centre supports women, on an individual basis, in navigating their way to a new
life, free from violence and fear.
By far, the focus of the work to date has been support with family law proceedings, ADVO
matters and finance. We are actively expanding our staff numbers so we will be able to meet
more of the demand for specialist domestic violence services.
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Community Support
Highlights
Mary’s House would not be possible without the ongoing support and energy of our local
community. Our supporters, who consist of the local community, local businesses, corporate
partners and philanthropists, are not only involved in raising much needed funds for the
running of Mary’s House, but are instrumental in creating and continuing the critical
conversation around domestic violence.
We are incredibly grateful for the support, time, and effort every single one of our supporters’
channels into Mary’s House.
Although opportunities for events have been significantly impacted by COVID in 2020, we
have seen some wonderful community support in the past year.

The Killara Golf Club members hosted
a Ladies Charity Day in support of women and
their children escaping domestic violence. The
ladies raised an incredible $7,379 on the day!
We are so grateful to the club for their ongoing
support and want to say THANK YOU to all the
members who donated on the day and helped
spread awareness about the work we do.

Talk about celebrating in style! Jonas recently
hosted a big birthday party with help from his
friend Natasha at the Sydney Opera House. For
this milestone event Jonas asked guests to
donate in lieu of a gift. At the end of the party
Jonas' friends had donated an incredible total of
$20,000 but Jonas was not done yet! As a
birthday present to himself, Jonas decided to
match these donations bringing the total raised
for Mary's House to $40,000! Wow!
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The wonderful ladies at Roseville Golf Club
put on an incredible fundraising day for Mary's
House, raising over $10,000 for our refuge. We
cannot thank them enough for their support!

Liz Mackinlay, Chair of the NSWBA Board was
invited to speak at Holding Redlich Lawyers.
We were thrilled to not only be announced as a
charity partner of Holding Redlich in 2020, but
also to be presented with a very generous
donation at the conclusion of Liz's speech.
We look forward to working with the passionate
and engaging team at Holding Redlich.

By the community, for the community…
•
•
•
•
•

Louise Walker coordinated with Monte to host their Morning Tea bake sale, with all
proceeds going to Mary’s House
The 2019 City2Surf proved to be a huge success for Mary’s House and we had over 25
runners take part in the event
The Rotary Trivia night was the result of the hard work of our volunteers and they did a
great job of organising auction items for the silent auction and raffle
The SEBA Dinner, a fundraising event with Mary’s House as the charity of choice was held
in September, and again was the result of our volunteer’s efforts
The High Street Flyers, a group of cycling Dads from the lower north shore supported us
in the Bowral Classic and made a significant contribution with the funds they raised
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Our Activities
Highlights
•

The development of the Daisy Centre meant that we were able to offer case management
and other support to more women than in the previous financial year

•

Over 150 members of our local community came out and walked 10km in the Mary’s
House Walk to raise much needed awareness and funds

•

The team adapted well to the challenge of COVID and no services were interrupted. Our
professional team of case workers and support workers continued to provide their
essential services throughout the restrictions

•

We hosted the first Mary’s House Information Day for service providers. The morning
proved to be extremely positive, with many of the service providers excited by the
prospect of the Daisy Centre initiative.

•

Board Chair Liz Mackinlay featured on “The Grown Up Girls Report” podcast, discussing
the domestic violence crisis in Australia and the growing concerns that the COVID-19
Pandemic will in worsen the issue

•

We provided Christmas hampers to the previous residents of our Refuge, a practice we
will continue on this year and into the future

•

TwoGood continue to provide delicious and nutritious meals, and beautiful care packs
to our Refuge residents, and we thank Rob and his team for their ongoing support to
Mary’s House
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Artwork by volunteers adorns the walls of Mary’s House Refuge
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The Year in Review
Bed nights
Clients accommodated

4,380
32

Children under 6 years remain the largest age group that we service, with the largest subgroup being under 2years. The average duration of stay for a family in the refuge is 3 months,
with most then going into private rental through the Start Safely subsidy.
We have continued to support clients on their exit from the refuge to independent living, we
are currently supporting five previous refuge clients that remain living in our region.
Mary’s House and the Daisy Centre employ 2.5 FTE caseworkers to support our residents in
the refuge, as well as to provide post-refuge support and outreach case management to
clients who do not need refuge accommodation.
The case management that we offer through Mary’s House and the Daisy Centre covers a
huge range of specialised areas including:
•
•

•
•
•
•
•

•
•
•
•
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Protection orders: supporting and advocating for clients to obtain a workable AVO,
transporting and accompanying them to make a statement to police and to attend court
Family law: referring and, where appropriate, transporting and accompanying clients
to attend initial advice from a specialist solicitor and assisting this the application for
legal aid
Immigration law: referring to specialist solicitor for advice and ongoing representation as
appropriate
Centrelink and Medicare: ensuring relevant benefits are paid, and women and children
have their own Medicare card
Childcare: accessing occasional care as required, providing childcare by qualified childcare
workers while women access the Daisy Centre programs
Education: ensuring school-aged children are enrolled in local schools and providing new
uniforms and educational materials needed to start in a new class
Health and wellness: ensuring medical checks are carried out and referring to appropriate
specialists, for example, dentists; ensuring that a mental health plan can be put in place to
access Medicare-subsidised counselling
Counselling: liaison with and referral to specialist trauma counsellors
Housing: facilitating applications for private rental subsidy or access to other social
housing options; assisting in searching for appropriate ongoing housing
Post-refuge support: warm referrals to agencies in the areas to which clients relocate
Follow-up contact by phone or home visits, as appropriate.

Referrals and Intake Process
One of the biggest projects undertaken by the Casework team has been in centralising the
intake process of the service. This has been a joint project across the service with the CEO,
Daisy Centre Co-ordinator, Senior Social Worker and Office Manager working closely
together to ensure this is an efficient and effective change in process. The centralisation of
the intake process results in one referral point to our broader service with a more formal,
structured, and critical approach to intake assessment across the service.
Referrals may be allocated to either Mary’s House or the Daisy Centre at this point.
This new system was implemented mid-year and the successful outcome was reflected in the
refuge being at capacity for the first time in 2020.
We also implemented a new client records management system towards the end of 2019.
This has been critical in ensuring client information is stored securely and provides a useful
intake, assessment and case management tool. This is how the service now manages all
referrals, intake and ongoing client work as well as keeping track of referral sources and
safety concerns. This has been an essential tool in minimising and managing risk for our
clients and staff.

Referral Volume
We saw the impact of COVID-19 on our referral numbers with a dramatic decrease in referrals
in March and May, with May being the month of lowest referrals for year to date and
February having the highest number of referrals for the 19/20 financial year.
Although when COVID restrictions were coming into place
reports across the sector were that Policing call-outs were
increasing, we were not seeing this reflected in the level of
referrals received. Anecdotal evidence suggests this was a trend
across the sector as women were choosing to stay in the home to
decrease the risk of further isolation. During COVID-19
restrictions, women also had less opportunity to leave as the
perpetrators were often in the home much more than pre-COVID
which resulted in women needing accommodation immediately,
often accessed through temporary accommodation or generalist
homelessness services. We observed an increase in referrals as
COVID-19 restrictions became less constraining with referral
numbers back to pre-COVID levels.
Our service has also seen an increase in referrals for women
experiencing family violence, most often perpetrated by a parent. We have supported both
single women and women with children in the refuge that have had to leave their homes due
to an abusive parent/s.
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Volunteer Program
This year has seen a lot of change in just about every aspect of the Mary’s House volunteer program.
As part of a move towards adopting a quality framework and ensuring that we were following best
practices to ensure safety and best possible outcomes for clients, there was a change in policy shift
that restricted volunteers having direct contact with clients.
Almost simultaneously, COVID-19 restrictions prevented all onsite volunteer activity. Both of these
things impacted on the kind of volunteering opportunities available and have meant the Volunteer
Coordinator role shifted to take on added operational responsibilities.
The newly defined Operations Manager role (which encompasses Volunteer coordination) has been
very ably developed and covered by Lou Belle in anticipation for Sahar’s return from maternity leave in
January 2021.
Since May, the volunteer program has been necessarily scaled down to meet our COVID-safe
management responsibilities. However, volunteers have continued to support a range of operations
tasks that have been able to continue remotely, such as procurement of online groceries and
household supplies for the refuge, the laundry run, management of our storage, collection of donated
goods, Christmas preparation, desktop media research and of course, the all-important task of
fundraising. Applications for new volunteers have been placed on-hold until the new year when we
look forward to being able to welcome back our valued volunteer team in person.
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From the Case Workers
The refuge has seen some major changes due to COVID-19 and the service’s great responsiveness to
keeping our clients and staff as safe as possible. The cleaning services have increased, sanitiser
dispensers installed, face masks used for all face to face contacts (clients and staff), increased use of
video conferencing and teleconferencing for client contact, appropriate signage, staff training in
COVID safe procedures and providing consistent COVID-19 updates to residents.
There have been staffing changes across our Casework team. We have welcomed a Casework Support
Worker, who comes to the position with fantastic experience from her previous roles within the service,
and a Domestic Violence Social worker, who has worked in the child protection field (abroad) and
domestic violence sector (locally).
The Casework team are working closely with Lou Belle and the Operations team to have quality
provisions provided to clients, with food orders from Too Good recently restarting, fruit and vegetable
deliveries and specialist items purchased. Operations & Casework are also working closely together on
client relocations in ensuring the client is supported in setting up their independent living with most
essential furniture and living items provided to the client.
The Casework team were part of the Emergency training and First Aid training, HBDI assessment, have
engaged in many online training sessions and sector updates as well as engaging in monthly
supervision with our external clinical supervisor.

Volunteers and Operations Manager,
Lou Belle Barrett thanks Angus Hannam,
Associate at law firm Johnson Winter and Slattery
for their ongoing support and generous donation
of gift cards for Mary’s House residents
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Future Directions
We are very happy to be working with local property owners to provide transitional housing
support available to women after leaving the refuge. Through the commitment and
generosity of these people in our local community, we are able to support our clients into
private rentals at subsidised rates and provide them with an accessible means of getting into
the private rental market. We hope to establish more of these connections and properties in
the coming year.
We are also planning on piloting a Legally Assisted Mediation program that would provide
professional legal support and advise to clients as they navigate the mediation process.
Evidence shows that this stage of the negotiation process is especially fraught for women
who have been in abusive relationships and that legal support early on leads to significantly
improved outcomes, specifically in relation to family court and property settlements

Thank you
From our Chair
Mary’s House and the Daisy Centre have
taught me very important lessons about
gratitude and thanksgiving. The original gift
of the House from the Jesuits of the lower
north shore of Sydney who supported us to
renovate the Refuge property and the
countless incredible women and men who
have supported us individually and through
their corporate organisations with financial and
non-financial donations has been such an
amazing gift for our service.
The ongoing generosity of our community is
the gift that keeps Mary’s House and the Daisy
Centre alive.
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How You Can Help
As Mary’s House and the Daisy Centre receive no government funding, we rely solely on the
support of our local community. We would love to have you be part of that community with
us. Here are some ways you can help support Mary’s House:
Make a donation
Donating to Mary’s House makes a direct contribution in real time to the lives of women and
children escaping domestic violence. No matter the size of the donation, every dollar helps to
make a difference. All donations can be made directly via our website: maryshouse.org.au
Help us Fundraise
Support our Fundraising efforts by participating in our events. Upcoming events will be
posted on the Mary’s House website and through our social media. You can also receive our
newsletter, accessed via our website:
https://maryshouse.org.au/news-media/subscribe-to-our-mailing-list/
You might prefer to host your own event to fundraise on our behalf, or have your workplace
support us. Contact us at info@maryshouse.org.au to find out more about how this works.
Spread the word
Add your voice to the call to reject Domestic Violence in our Community by sharing
information about Mary’s House and the Daisy Centre with your own networks. Follow us on
social media and share information with your friends
Find us on Facebook @Maryshousesydney or Instagram @Maryshousesyd
Leave a bequest
You can help make sure the work of Mary’s House lives on over time by leaving a gift in your
will. If this is something you would like to know more about, please call our office on (02)
8937 2094.
Volunteer your time
We are always on the look-out for volunteers to help our fundraising efforts, and to provide
logistical support. If you’d like to know more, send us an email at
volunteers@maryshouse.org.au.
If you would like to support us in other ways not listed here, please don’t hesitate to get in
touch either by calling (02) 8937 2094 or emailing info@maryshouse.org.au as we’d love to
talk to you about it.
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Financial Statement 2019/20

Overview Financial Situation

30 June 2020

30 June 2019

Income
1.

Donations

720,843

726,755

2.

Interest Received

13,248

5,989

3.

Grants

20,397

98,932

4.

Function Receipts

-

39,668

5.

Resident Contributions

8,154

9,560

6.

Government Stimulus Receipts

Total Income

34,860
797,502

880,904

396,711

334,385

Less Expenses
1.

Employee Benefits

2.

Consulting Fees

31,000

300

3.

Rent

13,188

65,711

4.

Motor Vehicles

7,137

10,446

5.

Computers/Software

20,958

36,571

6.

Refuge

30,995

26,471

7.

Insurance

6,038

6,129

8.

Depreciation/Amortisation

22,903

20,600

9.

Depreciation – right-of-use-assets

55,528

-

5,055

-

11. Other expenses

131,337

70,061

Total Expenses

720,850

570,674

76,652

310,230

10. Interest expense – lease liability

Net Result
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Company Financial Situation 2019/20

30 June 2020

30 June 2019

Assets
Current Assets
1.

Cash and cash equivalents

2.

Trade and other receivables

Total Current Assets

1,309,394

1,238,031

31,047

37,905

1,340,441

1,275,936

Non-Current Assets
1.

Property, plant and equipment

359,162

360,192

2.

Right-of-use assets

102,716

-

Total Non-Current Assets

461,878

360,192

1,802,319

1,636,128

Total Assets

Liabilities
Current Liabilities
1.

Trade and other payables

15,973

18,464

2.

Lease liabilities

58,738

-

3.

Employee benefits

16,604

10,993

4.

Deferred income

-

19,939

91,315

49,396

47,620

-

47,620

-

138,935

49,396

1,663,384

1,586,732

Total Current Liabilities
Non-Current Liabilities
1.

Non-current Lease liabilities

Total Non-Current Liabilities
Total Liabilities
Net Assets

The above reports were extracted from NSWBA’s financial statements for 2019 and 2020
audited by Nexia Australia.
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We are the result
of our community

We have passion
for what we do

We love what we
stand for
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Thank you
ADDRESS
40 Merrenburn Avenue
Naremburn NSW 2065
ONLINE
info@maryshouse.org.au
www.maryshouse.org.au
PHONE
(02) 8937 2094
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North Shore Women’s
Benevolent Association
www.maryshouse.org.au
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